
Meeting: Traffic Management Meeting

Date: 5 September 2017

Subject: Woburn – Petition requesting action to address 
parking issues on various roads within the village

Report of: Paul Mason, Assistant Director Highways

Summary: This report is to note the receipt of a petition submitted to 
Central Bedfordshire Council and to suggest a way forward

Recommendation(s):

1.  To note the petition and report.

2.  To request that the issues raised by the petitioners are considered by the highways 
officers when compiling the authority’s rolling four year programme of integrated 
transport works, the process for which is set out in the Local Transport Plan.

 

Contact Officer: Paul Salmon, Team Leader Traffic Management
Central Bedfordshire Highways
paul.salmon@centralbedfordshire.gov.uk 

Public/Exempt: Public

Wards Affected: Aspley, Woburn 

Function of: Council

CORPORATE IMPLICATIONS

Council Priorities:
The subject of the petition is relevant to the following objectives in the authority’s Local 
Transport Plan:

 (B) Reduce the impact of commuting trips on local communities.
 (J) Reduce the risk of people being killed.

Financial:
None from this report.

Legal:
None from this report.

Risk Management:
None from this report.

Staffing (including Trades Unions):
None from this report.

mailto:paul.salmon@centralbedfordshire.gov.uk


Equalities/Human Rights:
None from this report.

Community Safety:
None from this report.

Sustainability:
None from this report.

Background and Information

1. Central Bedfordshire Council has been petitioned by 17 residents of Woburn for 
assistance with problems relating to parking in the village, particularly in Bedford 
Street, Market Place and on yellow lines and zig zags.

2. The accompanying letter from Woburn Parish Council draws attention to similar 
parking-related problems in George Street and to the following specific issues: 

a) Parking pressures on weekends and evenings, linked to the evening trade. 
b) Vehicles parked either partly or wholly on the footway, creating a road 

safety hazard for pedestrians and other vulnerable users. 
c) Parking that obstructs access to premises on Bedford Road.
d) Frequent abuse of existing restrictions including parking within bus stop 

cages and on the zig-zag lines marking the approach to pedestrian 
crossings.

3. The letter notes that work is underway to address similar parking issues in 
Leighton Street, following a bid to Central Bedfordshire Council’s Rural Match 
Funding scheme.  This scheme is currently in design and will address issues with 
obstructive and footway parking.

Officer comments

4. Residents are encouraged to use the council’s on-line system to report parking-
related issues, especially where these involve access issues. A review of reports 
received through this channel over the past three years shows:

 George Street – 1 report in 2016
 Bedford Street – 1 report in 2016
 Leighton Street  - no reports 

  
5. The issues raised in respect of the enforcement of existing restrictions have been 

relayed Central Bedfordshire Council’s parking enforcement team. 



6. Central Bedfordshire Council introduced a legal order prohibiting vehicles from 
waiting and loading on verges and footways in March 2014. The process for 
enforcing the order is set out in Appendix F within this report.    

Appendices:

A Petition and accompanying correspondence
B Location map
C CBC correspondence acknowledging receipt of the petition
D Customer service reports - parking issues in Bedford Street, George Street and 

Leighton Street Woburn
E CBC parking enforcement policy
F Procedure for enacting Central Bedfordshire Council Prohibition of Waiting and 

Loading on Verges and Footways Order 2014



Appendix A – Petition and accompanying correspondence



Appendix B – Location Map



Appendix C – CBC Acknowledgement of petition

Your ref:
Our ref:
Date: 23/08/2017

Mrs Sue Bottoms
Clerk, Woburn Parish Council
17 Willow Springs
Cranfield
Bedford
MK43 0DS

Dear Sue

Parking problems in Woburn 

Thank you for your letter of 6 July 2017 that accompanied the petition from 17 of your 
parishioners requesting my authority takes action to address various parking issues within the 
village.  

I can advise that the petition has been accepted as a valid petition and will be discussed at the 
Traffic Management Meeting on 5 September 2017. The meeting starts at 10am and will be 
held in the Council Chamber at Priory House.  The Parish Council will shortly receive an 
invitation to attend and to speak in support of the petition.
I would like to take the opportunity to address a number of the points you raise in your letter. 

Leighton Street
The design of a scheme to address parking issues on Leighton Street has commenced and I 
would expect that this ‘first stage’ will be complete by the middle of December. The design will 
address issues of obstructive and pavement parking.

George Street
I have observed the issue of pavement parking on George Street when travelling to/from 
Chicksands.  In response to this problem in other towns and villages we have embarked on a 
2-phase approach. 

In the first instance we have posted local notices and written to householders and businesses 
within the vicinity. In this letter, a sample version of which is appended, we respectfully request 
drivers to park their vehicles wholly within the carriageway where there is sufficient width to do 
so. Most recently in Ampthill we have been assisted in this approach by the parish council who 
have posted the letters and who are monitoring and reporting levels of compliance.
If this approach is unsuccessful, we will look to introduce the signage necessary for the 
authority-wide legal order prohibiting pavement parking to be enforced. This order was ‘sealed’ 
in 2014 and makes it an offence to wait or load on verges and footways within Central 
Bedfordshire.  

For the order to be bought into operation in a specified location, the following procedure must 
be completed before the prohibition is enforceable:



Stage 1: 

For a street to be considered for verge and footway enforcement at least one of the following 
criteria must be met (streets meeting more than one criterion will be given a higher priority):

i. The Central Bedfordshire Ward Councillor(s) support(s) the introduction of verge 
and footway enforcement at this location;

ii. The Police, Fire Service, Ambulance Service or local Town/Parish Council have 
requested a prohibition;

iii. Where the Council has clear evidence that verge or footway parking is affecting 
the safety of pedestrians.

Stage 2: 

i. Deliver letters to households and post leaflets on vehicles parking on the verge or 
footway advising them of the Council’s intention to introduce the enforcement of 
verge and footway parking in that street.

ii. Monitor parking activity over a three week period to determine whether the letters and 
leaflets have resulted in a satisfactory reduction in the level of verge and footway 
parking.

iii. If the problem has been removed take no further action. If the problem has not been 
satisfactorily resolved or any previous notices have failed to maintain a sustained 
reduction in verge and footway parking proceed to stage 3.

Stage 3:

i. Erect signs to enable enforcement to take place.
ii. Undertake appropriate level of enforcement

Bedford Street
It is my understanding that parking issues within Bedford Street mostly relate to the 
enforcement. If this is not correct I would be pleased to receive specific requests and will 
ensure that these are registered via our on-line portal for highways issues. 

Yours sincerely

Steve Lakin

Principal Highways Officer
Direct telephone 0300 300 4866
Email steve.lakin@centralbedfordshire.gov.uk 
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Your ref:
Our ref:
Date:

<Address>

Dear Resident

Parking on Verges and Footways - <ADDRESS>

In 2014 the Council sealed a legal order that makes parking on verges and footways an 
offence with Central Bedfordshire. 

It has been bought to our attention that vehicles are frequently parked on the <footway / 
highway verge> within <address>. The action of driving onto the footway / verge causes 
unsightly damage and in severe cases can affect underground apparatus, such as water and 
gas pipes. Parking on the pavement can also be dangerous, putting pedestrians - especially 
those with disabilities or using pushchairs - in danger. 

The parking within <address> is being monitored. Should pavement/verge parking continue, 
the Council can install signs and issue fixed penalty notices. However, we would much prefer 
to avoid this and are appealing to residents and visitors to park in designated parking areas or 
parallel to the kerb, where space allows.

Thank you for taking the time to read this letter and in anticipation of your co-operation. 
If you have any queries about this letter please contact the Council’s highways helpdesk on 
0300 300 8049.

Paul Mason

Assistant Director
Central Bedfordshire Council - Highways

Sample letter



Appendix D –Customer service reports relating to Bedford Street and George 
Street Woburn 



Appendix E – CBC parking enforcement policy 

CBC enforcement approach is set out in its Annual Parking Report, published online at 
http://www.centralbedfordshire.gov.uk/transport/parking-report/overview.aspx. 

Civil Enforcement Officers (CEOs) are deployed across Central Bedfordshire with patrols 
concentrated in those locations where parking related issues (road safety, congestion or 
accessibility to shops and services) are most prevalent. In addition, the team responds to 
specific concerns / requests received for parking enforcement, from members of the public, 
Local Councillors, Town and Parish Councils and other agencies such as the Police, Fire and 
Ambulance services.

All CEOs have been trained to the standards set out in Department for Transport guidance, 
including completing a City and Guilds or WAMITAB qualification in Civil Parking Enforcement 
or equivalent and a range of generic training (such as Personal Safety). All CEOs carry 
identification, wear recognisable uniform, and are issued with the appropriate equipment to 
carry out their duties, in accordance with statutory guidelines.

The main aims of the CEOs are to promote the free flow of traffic and encourage compliance 
with parking restrictions. This compliance plays an active role in maintaining road safety for 
drivers as well as pedestrians. As part of their role, CEOs issue Penalty Charge Notices 
(PCNs) to vehicles parked in contravention of parking restrictions, both on and off-street. The 
majority of their time is actually spent observing and advising members of the public. This 
advice includes local information in addition to parking related matters.

CEOs follow the procedure for issuing PCNs as set out in the Department for Transport 
Operating Guidance for Local Authorities and comply with the relevant sections of the Traffic 
Management Act 2004.

New restrictions

Any new restrictions introduced by way of a legal traffic regulation order is added to the 
enforcement plan (beats) and covered whenever possible. Where resources allow, all new 
restrictions are enforced at a higher frequency initially, to encourage compliance. 

Problem locations

Where there is perceived to a particular problem with compliance, members of the public are 
invited to contact the Parking Team on 0300 300 8005. Resource permitting, the team will 
send a CEO to the location and issue PCNs as appropriate.

CEO visits to Leighton Street, George Street and Bedford Street Woburn

The parking team advised that over the period 24 August 2016 to 25 August 2017 CEOs 
attended as follows:

Bedford Street – 42 visits / 0 PCN’s issued
George Street –  83 visits / 1 PCN issued 
Leighton Street –63  visits / 0 PCNs issued  

http://www.centralbedfordshire.gov.uk/transport/parking-report/overview.aspx


















Appendix F – Prohibition of waiting and loading on verges and footways – 
process for introducing enforcement


